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MALAYSIA
published 28.04.2020

1. Passengers are not allowed to enter Malaysia®. This does not apply to:

nationals of Malaysia;

permanent residents of Malaysia with a MyPR card;

spouses or children of nationals of Malaysia. They must have a sticker label visa in the
passport specifically indicating they are either spouses or children;

passengers with a diplomatic passport;

passengers with official passport on a diplomatic mission.

passengers who are embassy employees with a proof of employment and their
dependents.

2. Passengers who are allowed to enter will be quarantined for 14 days at the designated
guarantine stations.

w

For nationals of Malaysia, the government will bear the cost of MYR150 per day.
For all other passengers, they are required to bear all the costs.

Transfer from an international flight to a domestic flight is not allowed.

4. Passengers travelling to Sarawak?:

The entry restrictions to and from Sarawak will be extended until 9 June 2020.

The entry ban imposed by the Sarawak State Government to foreigners or non-
Sarawakians including Work Pass, Student Pass, and Long-Term Social Pass holders
as well as their accompanying spouse and children remains unchanged.

Effective 19 May 2020, all Malaysians including Sarawakians are required to apply for
a permit from the Royal Malaysia Police before being allowed to enter the state. This
step is to be done prior to applying for entry approval from the Sarawak Disaster
Management Committee via https://sarawakdisastermc.com/ for accompanying
spouse and children who are non-Sarawakians.

Entry into Sarawak are only allowed to Sarawakians, Sarawak MYPR holders,
returning Sarawakians and their spouse/children who exited Sarawak before the
enactment of the Movement Control Order (MCO) starting 18 March 2020.

All passengers transiting through Sarawak with onward connection to Labuan, Sabah,
or Peninsular Malaysia are not required to apply for entry as long as they stay within
the terminal.

Effective 20 April 2020, all returning Sarawakians from Peninsular
Malaysia/Sabah/Labuan will be required to undergo a mandatory 14-day quarantine at
designated quarantine centres in Kuching, Sibu, Bintulu, and Miri. Passengers are also
subject to the Coronavirus Swab Test (PCR- Polymerase Chain Reaction) on the
seventh day. They will be allowed to return and complete the remaining seven days of
guarantine at home if the results are negative.

5. Passengers travelling to Sabah:

Effective 13 May 2020, all passengers arriving at Kota Kinabalu International Airport
from Peninsular Malaysia, Sarawak and Labuan will have to undergo quarantine at
designated centres. Passengers will also be subjected to COVID-19 swab test.

1 peraturan-Peraturan Pencegahan Dan Pengawalan Penyakit Berjangkit (Langkah-Langkah Di Dalam Kawasan Tempatan
Jangkitan) 2020 - Akta Pencegahan Dan Pengawalan Penyakit Berjangkit 1988

2 sarawak Government Gazette Part Il Vol LXXV, 13 May 2020
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Meanwhile, the 14-days quarantine order at government designated Quarantine
Centres in Sabah for Sabahans returning from overseas remains unchanged.

The entry restrictions imposed by the Sabah State Government will now be extended
until 9 June 2020, in line with the Conditional Movement Control Order (CMCO).
Non-Sabahans including Malaysians residing in Peninsular Malaysia, Sarawakians
and other nationalities are not allowed to enter Sabah.

Non- Sabahans including spouse and their children who hold Sabah Permanent
Resident pass, dependant pass, working permit, student pass and long term social
pass holders or any exemption order as issued by Sabah Immigration are allowed to
enter Sabah. Non-Sabahan married couples are also required to present proof of
marriage certificate.

Essential Services workers or civil servants under the State or Federal Government
are required to apply for “Surat Kelulusan Khas” and/or work pass issued by State
Government of Sabah via https://hednp.sabah.gov.my/ and a letter from their
respective employers or HOD for every entry specific to the job task.
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AUSTRALIA
published 29.04.2020

1.

Passengers are not allowed to transit or enter Australia.

a. This does not apply to nationals of Australia.

b. This does not apply to the immediate family members of nationals of Australia.

c. This does not apply to permanent residents of Australia and their immediate family
members.

d. This does not apply to nationals of New Zealand residing in Australia.

e. This does not apply to diplomats accredited to Australia and currently resident in
Australia, and their immediate family members.

f. This does not apply to nationals of Fiji, Kiribati, Marshall Isl., Micronesia (Federated
States), Nauru, New Zealand, Niue, Palau, Papua New Guinea, Samoa
(American), Solomon Isl., Tonga, Tuvalu and Vanuatu when they are transiting
through Australia to their home country.

g. This does not apply to passengers who reside in Cook Isl., French Polynesia or
New Caledonia when they are transiting through Australia to their home country.

2. Passengers are required to self-isolate for a period of 14 days at their first arrival location
in Australia. If their duration of stay is less than 14 days, they must self-isolate for the entire
duration of stay.

3. Passengers will be provided with an Incoming Passenger Card (IPC) and an Isolation
Declaration Card. They are subject to health screening on arrival.

4. For repatriation charter flights, airlines are advised to contact the Australian Border Force
(ABF)

BANGLADESH

published 06.05.2020

The visa on arrival facility has been suspended for all nationalities.

Flights from Bahrain, Bhutan, Hong Kong (SAR China), India, Kuwait, Malaysia, Maldives,
Nepal, Oman, Qatar, Saudi Arabia, Sri Lanka, Singapore, Thailand, Turkey, United Arab
Emirates and the United Kingdom are suspended.

Passengers who have a valid visa must show a medical certificate (with English
translation) obtained within 72 hours of travel. The medical certificate must be submitted
upon arrival and must indicate that the passenger does not have any symptoms of COVID-
19.

Passengers with Bangladesh origin who do not submit a medical certificate stating that the
passenger does not have any symptoms of COVID-19, will be institutionally quarantined
in Dhaka for 14 days.

Passengers with Bangladesh origin who submits a medical certificate stating that the
passenger does not have any symptoms of COVID-19, will be home quarantined in Dhaka
for 14 days. If the medical certificate shows that the passenger has symptoms of COVID-
19, they will be institutionally quarantined in Dhaka for 14 days.
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BRUNEI DARUSSALAM

published 20.04.2020

1. Passengers are not allowed to transit or enter Brunei Darussalam.

a. This does not apply to nationals and residents of Brunei Darussalam.

2. All visa exemptions and Visa on Arrival are temporarily suspended.

3. Allvisa issued to passengers are temporarily suspended.

4. Special consideration is only given by the Brunei Immigration Department which is subject
to the affairs of interest to Brunei Darussalam by applying to the Brunei Immigration
Department by downloading the form provided on the Department's website at
www.immigration.gov.bn. Passengers with a Special consideration are subject to COVID-
19 testing that has a cost of BND1000.

CAMBODIA

published 31.03.2020

1. Allvisa exemptions, visas on arrival and e-visas are suspended.

2. All foreigners must:

a. have a medical certificate, issued by competent health authorities of their country
no more than 72 hours prior to the date of travel, certifying that they are not tested
positive for the Coronavirus (COVID - 19); and

b. have proof of insurance policy with minimum medical coverage of fifty thousand
US dollars.

c. This does not apply to passengers with diplomatic visa (Visa A) or official visa (Visa
B) issued by Cambodia.

3. Passengers upon arrival will be subject to a health risk assessment and screened by the
government. They will also be subject to a mandatory isolation/quarantine.

4. Passengers arriving from France, Germany, Iran, Italy, Spain or USA are not allowed to
enter Cambodia.

a. This does not apply to nationals and residents of Cambodia.

5. Nationals and residents of Cambodia, diplomats and officials of foreign embassies and
international organizations and their family members who have a Diplomatic Visa Type A
and Official Visa Type B who live or have been in France, Germany, Iran, Italy, Spain or
USA in the past 14 days will be quarantine for 14 days.

CANADA

published 06.05.2020

1.

Passengers are not allowed to enter Canada.
- This does not apply to nationals of Canada.
- This does not apply to passengers arriving from the USA. They must travel for a non-
discretionary or non-optional purpose.
- This does not apply to immediate family members of nationals of Canada, which
include:
a. the spouse or common-law partner of the person;
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b. a dependent child of the person or of the person's spouse or common-law
partner;

c. adependent child of a dependent child referred to in paragraph b;

d. the parent or step-parent of the person or of the person's spouse or common-
law partner; or

e. the guardian or tutor of the person. (membre de la famille immediate).

- This does not apply to permanent residents of Canada and their immediate family
members.

- This does not apply to diplomats.

- This does not apply to seasonal agricultural workers, fish/seafood workers, caregivers
and all other temporary foreign workers.

- This does not apply to international students who held a valid study permit, or had been
approved for a study permit, when the travel restrictions took effect on March 18, 2020.

- This does not apply to permanent resident applicants who had been approved for
permanent residence before the travel restrictions were announced on March 18,
2020, but who had not yet travelled to Canada.

- This does not apply to the following passengers:

a. Person registered as an Indian under the Indian Act;

b. Person authorized in writing by a consular officer of the government of Canada
to come to Canada to reunite with immediate family members;

c. Person who is exempt from the requirements to obtain a temporary resident
visa under paragraph 190 (2)(a) of the Immigration and Refugee Protection
Regulations, and their immediate family members;

d. Person who enters Canada at the invitation of the Minister of Health for the
purpose of assisting in the COVID-19 response;

e. Person who arrives by means of an aircraft operated by Canadian Forces or
the Department of National Defence;

f. Member of the Canadian Forces or a visiting force, as defined in section 2 of
the Visiting Forces Act, and their immediate family members;

g. Protected person, under section 95 (2) of the Immigration and Refugee
Protection Act;

h. French citizen who resides in Saint-Pierre-et-Miquelon;

i. Person or class of persons that the Chief Public Health Officer, appointed under
subsection 6 (1) of the Public Health Agency of Canada Act, determines does
not pose a risk of significant harm to public health or who will provide an
essential service while in Canada;

j-  Person whom the Minister of Foreign Affairs, the Minister of Citizenship and
Immigration or the Minister of Public Safety and Emergency Preparedness
determines their presence is in the national interest.

2. Passengers with Coronavirus (COVID-19) symptoms are not allowed to board a plane to
Canada. Passengers with Coronavirus (COVID-19) symptoms on arrival will be referred to
Public Health Agency of Canada.

3. Passengers who have been refused boarding in the past 14 days due to a medical reason
related to Coronavirus (COVID-19) are not allowed to enter.

4. Passengers must travel to Canada for essential purposes. Non-essential purposes include
tourism, sightseeing, recreation, entertainment, social visits and religious functions.

- This does not apply to nationals of Canada.
- This does not apply to permanent residents of Canada.
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- This does not apply to persons registered as an Indian under the Indian Act.

5. Passengers must have a quarantine plan upon arrival and are required to quarantine for a
period of 14 days.

6. Passengers who were in the cruise ship 'Diamond Princess' are subject to a mandatory
14-day isolation at a quarantine facility upon arrival in Canada.

CHILE

published 03.05.2020

1.

2.

Passengers are not allowed to enter Chile. This does not apply to:

- nationals and residents of Chile;

- passengers bringing humanitarian help;

- passengers with a diplomatic visa and an official ID issued by the Ministry of Foreign
Affairs of Chile;

- passengers with a safe-conduct.

Nationals and residents of Chile will be quarantined for 14 days.

THE MAINLAND OF CHINA

published 03.04.2020

1.

The mainland of China has decided to temporarily suspend the entry into the mainland of
China by foreign nationals holding visas or residence permits still valid to the time of this
announcement, effective from 00:00 local time, 28 March 2020. Entry by foreign nationals
with APEC Business Travel Cards will be suspended as well.

- Policies including port visas, 24/72/144-hour visa-free transit policy, Hainan 30-day
visa-free policy, 15-day visa-free policy specified for foreign cruise-group-tour through
Shanghai Port, Guangdong 144-hour visa-free policy specified for foreign tour groups
from Hong Kong or Macao SAR, and Guangxi 15-day visa-free policy specified for
foreign tour groups of ASEAN countries will also be temporarily suspended. Entry with
diplomatic, service, courtesy or C visas will not be affected.

- Foreign nationals coming to the mainland of China for necessary economic, trade,
scientific or technological activities or out of emergency humanitarian needs may apply
for visas at Chinese embassies or consulates.

- Entry by foreign nationals with visas issued after this announcement will not be
affected.

All passengers arriving at PEK will have a PCR test and be quarantined at the designated

location in Beijing for 14 days.

Passengers arriving at Shanghai Pudong (PVG) or Shanghai Honggiao (SHA) must

undergo a Nucleic Acid Test (NAT) and a 14-day quarantine in designated places for

medical observation.

Passengers who live in or have been in France, Germany, Iran, Italy, Japan, Korea (Rep.),

Spain or USA in the past 14 days arriving at Guangzhou (CAN) or Shenzhen (SZX) must

undergo 14-day quarantine at home or in designated places for medical observation. All

passengers arriving at SZX will have a PCR test.

All passengers arriving at XMN will be quarantined for medical observation at the

designated hotels for 14 days on their own expenses.
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This does not apply to passengers under 18 years old, passengers above 70 years
old, pregnant women and passengers suffering from illness. They must apply for
permission to undergo a 14-day quarantine at home.

CHINESE TAIPEI

published 01.05.2020

1.
2.

3.
4.

Passengers are not allowed to transit Chinese Taipei.
Passengers are not allowed to enter Chinese Taipei.

This does not apply to passengers with a Chinese Taipei travel document.

This does not apply to passengers with an Alien Resident Certificate.

This does not apply to personnel on diplomatic or official business.

This does not apply to passengers who can prove they are fulfiling commercial and
contractual obligations, or passengers requiring special permission.

This does not apply to passengers with a visa with "SPECIAL ENTRY PERMIT FOR
COVID-19 OUTBREAK" stated on remarks.

Passengers allowed to enter must observe a 14-day home quarantine upon arrival.
All arriving passengers must present a completed Health Declaration Form.

FRANCE

published 06.05.2020

1.

2.

Passengers arriving from a non-Schengen Member State are not allowed to enter France.

This does not apply to nationals of France, and their spouses and children.

This does not apply to nationals of an EEA Member State or Switzerland on their way
home, and their spouses and children.

This does not apply to passengers with a residence permit issued by France, and their
spouses and children.

This does not apply to passengers with a residence permit issued by an EEA Member
State, Switzerland or the United Kingdom on their way home, and their spouses and
children.

This does not apply to healthcare professionals and health researchers related to
Coronavirus (COVID-19).

This does not apply to personnel of diplomatic and consular missions and international
organizations headquartered or having an office in France.

This does not apply to cross-border workers.

A completed International Travel Certificate must be presented prior to boarding and to
Immigration upon arrival or when transiting France. The certificate must be obtained before
departure via the French consular offices abroad or online at https://www.interieur.gouv.fr.
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GERMANY

published 04.05.2020

1.

Passengers are not allowed to enter Germany.
This does not apply to:

nationals of Germany;

passengers with permanent residence in Germany obtained before Coronavirus
(COVID-19) or with a D-Visa issued by Germany;

husband, wife, child and registered partner of nationals or residents of Germany;
passengers with evidence that their travel is to perform a professional activity, e.g.,
commuters, diplomats, nursing staff, food industry personnel, specialists;

passengers in transit to their home country, if there is no other travel option. The
purpose of travel and the entry requirements for the destination and transit countries
must be proved,;

US military personnel stationed in Germany and their family members ;

merchant seamen who are going to sign up on board or leave Germany for the purpose
of repatriation.

Passengers allowed to enter Germany must self-isolate and must proceed directly to their
own home, or other suitable accommodation for a period of 14 days.

This does not apply to merchant seamen without Coronavirus (COVID-19) symptoms.

HONG KONG SAR, CHINA

published 06.04.2020

1.

Passengers are not allowed to transit or enter Hong Kong SAR, China.

This does not apply to passengers with a Hong Kong SAR, China passport.

This does not apply to passengers with a British passport with nationality "British

National (Overseas)" with the right of abode in Hong Kong SAR, China.

This does not apply to residents of Hong Kong SAR, China with a Permanent ldentity

Card.

This does not apply to residents of Hong Kong SAR, China with a Identity card

accompanied by a valid work or study visa.

This does not apply to passengers who have only been in the mainland of China,

Chinese Taipei or Macao SAR, China in the past 14 days.

This does not apply to residents of Macao SAR, China who are registered the Macao

SAR, China scheme that they will be immediately taken by coach back to Macao SAR,

China upon entry.

This does not apply to the following passengers:

a. Passengers travelling from the mainland of China or Chinese Taipei or Macao
SAR, China and have not been to any other country/region in the past 14 days;

b. Government officials carrying out government duties including personnel of
consular posts;

c. Spouses and minor children of Hong Kong SAR, China residents;

d. Personnel engaged in anti-epidemic work endorsed by the HKSAR Government.

All passengers who are eligible to enter Hong Kong SAR, China will be required to undergo
14 days compulsory quarantine.
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3.

All arriving passengers must present a completed Health Declaration Form to the
Department of Health upon arrival

INDIA

published 04.05.2020

Flights to India are suspended.

- This does not apply to flights that carry goods for trade or essential goods and supplies,
and their crew members, helpers, cleaners.

INDONESIA

published 04.05.2020

Passengers are not allowed to transit or enter Indonesia.

- This does not apply to nationals of Indonesia.

- This does not apply to passengers with a Temporary Stay Permit (ITAS) or Permanent
Stay Permit (ITAP).

- This does not apply to the following passengers:

a. passengers with a Diplomatic Visa or Service Visa.

b. passengers with a Diplomatic Stay Permit or Service Stay Permit.

c. medical aid workers or Food Sustenance Workers for Humanitarian Purposes.
d. foreigners/ Expatriates working on strategic national projects.

Passengers who are eligible to enter Indonesia (except nationals of Indonesia) must

comply with the following requirements:

- have a valid health certificate in English issued by Health Authority from respective
country. It must be valid within 7 days and state the passenger is free from respiratory
disease, and

- have no travel history in the last 14 days from China (People's Rep.), France,
Germany, Iran, Italy, Korea (Rep.), Spain, Switzerland, United Kingdom and Vatican
City (Holy See), and

- agree for self-quarantine for 14 days and fill in statement of compliance on arrival.

Passengers arriving from countries with Coronavirus (COVID-19) confirmed cases must

submit a health declaration form on arrival.

IRAN

published 29.04.2020

1.

w

Nationals of China (People's Rep.) with a normal passport, passengers with a Hong Kong
(SAR China) passport and passengers with a Macao (SAR China) passport are no longer
visa exempt. However, they can obtain a visa on arrival.

Passengers must go through medical screening upon arrival and will be subject to be
tested for COVID-19 and to be placed in quarantine.

A completed self-declaration form concerning COVID-19 must be presented upon arrival.
Based on the travel advisory restriction issued by United Arab Emirates Government,
nationals of United Arab Emirates are not allowed to travel to Iran.
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ITALY

published 10.04.2020

1.

Passengers traveling as tourists are not allowed to enter Italy.

- This does not apply to nationals or residents of Italy.

- This does not apply to passengers traveling on business.

- This does not apply to passengers traveling for health reasons.

- This does not apply to passengers in traveling for emergency.

Passengers transiting or entering Italy must inform their transit or arrival to the regional

Department of Prevention; and

- are subject to health surveillance and isolation for 14 days;

- must submit a declaration that they entered Italy for proven working requirements for
a maximum of 72 hours or for a justified extension for specific needs for additional 48
hours.

3. A completed self-declaration form must be handed to the airline before arriving in Italy.

JAPAN

published 01.05.2020

1. Passengers who have transited through or have been in Albania, Andorra, Antigua and

Barbuda, Armenia, Australia, Austria, Bahrain, Barbados, Belarus, Belgium, Bolivia,
Bosnia and Herzegovina, Brazil, Brunei Darussalam, Bulgaria, Canada, Chile, China
(People's Rep.), Chinese Taipei, Congo (Dem. Rep.), Cote d'lvoire, Croatia, Cyprus,
Czechia, Denmark, Djibouti, Dominica, Dominican Rep., Ecuador, Egypt, Estonia, Finland,
France, Germany, Greece, Hong Kong (SAR China), Hungary, Iceland, Indonesia, Iran,
Ireland (Rep.), Israel, Italy, Korea (Rep.), Kosovo (Rep.), Kuwait, Latvia, Liechtenstein,
Lithuania, Luxembourg, Macao (SAR China), Malaysia, Malta, Mauritius, Moldova (Rep.),
Monaco, Montenegro, Morocco, Netherlands, New Zealand, North Macedonia (Rep.),
Norway, Oman, Panama, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russian
Fed., San Marino, Saudi Arabia, Serbia, Singapore, Slovakia, Slovenia, Spain, St. Kitts
and Nevis, Sweden, Switzerland, Thailand, Turkey, USA, Ukraine, United Arab Emirates,
United Kingdom, Vatican City (Holy See) or Viet Nam in the past 14 days are not allowed
to enter.
- This does not apply to nationals of Japan.
- This does not apply to spouses or children of nationals of Japan if they can prove it.
- This does not apply to passengers with a Special Permanent Residence Permit.
However, they must have a Re-entry Permit from a regional immigration officer.
- This does not apply to US military personnel.
Passengers who have been in Albania, Andorra, Antigua and Barbuda, Armenia, Australia,
Austria, Bahrain, Barbados, Belarus, Belgium, Bolivia, Bosnia and Herzegovina, Brazil,
Brunei Darussalam, Bulgaria, Canada, Chile, China (People's Rep.), Chinese Taipei,
Congo (Dem. Rep.), Cote d'lvoire, Croatia, Cyprus, Czechia, Denmark, Djibouti, Dominica,
Dominican Rep., Ecuador, Egypt, Estonia, Finland, France, Germany, Greece, Hong Kong
(SAR China), Hungary, Iceland, Indonesia, Iran, Ireland (Rep.), Israel, Italy, Korea (Rep.),
Kosovo (Rep.), Kuwait, Latvia, Liechtenstein, Lithuania, Luxembourg, Macao (SAR
China), Malaysia, Malta, Mauritius, Moldova (Rep.), Monaco, Montenegro, Morocco,
Netherlands, New Zealand, North Macedonia (Rep.), Norway, Oman, Panama, Peru,
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10.

11.

Philippines, Poland, Portugal, Qatar, Romania, Russian Fed., San Marino, Saudi Arabia,
Serbia, Singapore, Slovakia, Slovenia, Spain, St. Kitts and Nevis, Sweden, Switzerland,
Thailand, Turkey, USA, Ukraine, United Arab Emirates, United Kingdom, Vatican City
(Holy See) or Viet Nam in the past 14 days must submit a quarantine questionnaire upon
arrival.
Visa exemption for passengers with a British passport, Hong Kong (SAR China) passport,
Macao (SAR China) passport is suspended.
Visa exemption for nationals of Andorra, Argentina, Austria, Bahamas, Barbados, Belgium,
Brunei Darussalam, Bulgaria, Costa Rica, Croatia, Czechia, Cyprus, Denmark, Dominican
Rep., El Salvador, Estonia, Finland, France, Germany, Greece, Guatemala, Honduras,
Hungary, Iceland, Indonesia, Iran, Ireland (Rep.), Israel, Italy, Korea (Rep.), Latvia,
Lesotho, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta, Mexico, Monaco,
Netherlands, Norway, Peru, Poland, Portugal, Romania, San Marino, Singapore, Slovakia,
Slovenia, Spain, Suriname, Sweden, Switzerland, Thailand, Tunisia, United Arab
Emirates, Uruguay and Vatican City (Holy See) is suspended.
Visa exemption for nationals of Azerbaijan, Bangladesh, Cambodia, Colombia, Georgia,
India, Kazakhstan, Lao People's Dem. Rep., Mongolia, Myanmar, Nauru, Oman, Pakistan,
Palau, Papua New Guinea, Paraguay, Qatar, Samoa, Solomon Isl., Turkmenistan,
Ukraine, Uzbekistan and Viet Nam with a diplomatic, official or service passport is
suspended.
Passengers who are eligible to enter Japan and have been in Albania, Armenia, Australia,
Bahrain, Bolivia, Bosnia and Herzegovina, Brazil, Brunei Darussalam, Bulgaria, Canada,
Chile, China (People's Rep.), Chinese Taipei, Congo (Dem. Rep.), Cote d'lvoire, Croatia,
Cyprus, Czechia, Dominica, Ecuador, Egypt, Finland, Greece, Hong Kong (SAR China),
Hungary, Israel, Indonesia, Korea (Rep.), Kosovo (Rep.), Latvia, Lithuania, Macao (SAR
China), Malaysia, Mauritius, Moldova (Rep.), Morocco, Montenegro, New Zealand, North
Macedonia, Panama, Philippines, Poland, Romania, Serbia, Singapore, Slovakia,
Thailand, Turkey, USA, United Kingdom or Viet Nam in the past 14 days are required to
undergo a PCR test upon arrival.
Visa exemption granted to passengers with an APEC Business Travel Card issued by
Brunei Darussalam, China (People's Rep.), Hong Kong (SAR China), Indonesia, Korea
(Rep.), Malaysia, Mexico, Papua New Guinea, Peru, Philippines, Russian Fed.,
Singapore, Thailand or Viet Nam, is suspended.
Nationals of China (People's Rep.) with a passport issued in Hubei Province or Zhejiang
Province (China People's Rep.) are not allowed to enter Japan.
- This does not apply when passengers can prove that they have not been in Hubei
Province and Zhejiang Province the last 14 days.
Passengers who were in the cruise ship 'Westerdam' are not allowed to enter Japan. -
This does not apply to nationals of Japan.
Visas issued on or before 8 March 2020 by the Embassies, Consulates-General and
Consulate of Japan in China (People's Rep.), Hong Kong (SAR China), Korea (Rep.) or
Macao (SAR China) are invalidated.
Visas issued on or before 20 March 2020 by the Embassies, Consulates-General and
Consulate of Japan in Andorra, Austria, Belgium, Bulgaria, Croatia, Czechia, Cyprus,
Denmark, Egypt, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Iran,
Ireland (Rep.), ltaly, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco,
Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain,
Sweden, Switzerland, United Kingdom or Vatican City (Holy See) are invalidated.

Page | 12



12. Visas issued on or before 27 March 2020 by the Embassies, Consulates-General and
Consulate of Japan in Bahrain, Brunei Darussalam, Congo (Dem. Rep.), Indonesia, Israel,
Malaysia, Philippines, Qatar, Singapore, Thailand or Viet Nam are invalidated.

13. Visas issued on or before 2 April 2020 by the Embassies, Consulates-General and
Consulate of Japan in Afghanistan, Algeria, Angola, Antigua and Barbuda, Argentina,
Azerbaijan, Bahamas, Bangladesh, Barbados, Belarus, Belize, Benin, Bhutan, Botswana,
Burkina Faso, Burundi, Cambodia, Cameroon, Cape Verde, Central African Rep., Chad,
Colombia, Comoros, Congo, Cook Isl., Costa Rica, Cuba, Djibouti, Dominican Rep., El
Salvador, Equatorial Guinea, Eritrea, Eswatini (Swaziland), Ethiopia, Fiji, Gabon, Gambia,
Georgia, Ghana, Grenada, Guatemala, Guinea, Guinea-Bissau, Guyana, Haiti, Honduras,
India, Iragq, Jamaica, Jordan, Kazakhstan, Kenya, Kiribati, Kyrgyzstan, Kuwait, Lao
People's Dem. Rep., Lebanon, Lesotho, Liberia, Libya, Madagascar, Malawi, Maldives,
Mali, Marshall Isl., Mauritania, Mexico, Micronesia (Federated States), Mongolia,
Mozambique, Myanmar, Namibia, Nauru, Nepal, Nicaragua, Niger, Nigeria, Niue, Oman,
Pakistan, Palau, Palestinian Territory, Papua New Guinea, Paraguay, Peru, Russian Fed.,
Rwanda, Samoa, Sao Tome and Principe, Saudi Arabia, Senegal, Seychelles , Sierra
Leone, Solomon Isl., Somalia, South Africa, South Sudan, Sri Lanka, St. Kitts and Neuvis,
St. Lucia, St. Vincent and Grenadines, Sudan, Suriname, Syria, Tajikistan, Tanzania,
Timor-Leste, Togo, Tonga, Trinidad and Tobago, Tunisia, Turkmenistan, Tuvalu, Uganda,
Ukraine, United Arab Emirates, Uruguay, Uzbekistan, Vanuatu, Venezuela, Yemen,
Zambia or Zimbabwe are invalidated.

KAZAKHSTAN

published 06.05.2020

Airports are closed for international flights.
- This does not apply to state, ferry, sanitary flights and technical landings for refuel.

KENYA

published 07.04.2020

1. International flights to Kenya are suspended.
- This does not apply to:
a. Aircraft in state of emergency.
b. Technical stops where passengers do not disembark.
c. Operations related to humanitarian aid, medevac, repatriation and diplomatic
flights approved by appropriate authorities.
2. Approved flights must provide a completed passengers declaration forms and manifests
to Port Health, Immigration and customs.

KOREA (REP.)

published 16.04.2020

1. Short-term visas (type C-1 and C-3) issued on or before 5 April are invalidated.
2. Visa exemptions for 90 nationalities with hormal passport are temporarily suspended.
- This does not apply to passengers with an APEC Business Travel Card.
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Korean visas issued by the Wuhan Consulate in the Hubei Province are invalidated.

Visitors who have been in the Hubei Province (China People's Rep.) in the past 14 days

are not allowed to transit or enter Korea (Rep.).

Nationals of China (People's Rep.) with a passport issued in the Hubei Province are not

allowed to transit or enter Korea (Rep.).

Passengers arriving from China (People's Rep) must have a visa issued by Korea (Rep.)

to transit through Korea (Rep.).

- This not apply to nationals of Albania, Andorra, Barbados, Dominica, Guyana, Ireland
(Rep.), Korea (Rep.), Malta, Mexico, Monaco, Nicaragua, Palau, San Marino, Slovenia,
St. Kitts and Nevis, St. Vincent and the Grenadines, USA, Vatican City (Holy See) and
Venezuela.

- This not apply to passengers with a British passport.

- This does not apply to passengers with a diplomatic, consular, official, service or
special passport.

Passengers are subject to mandatory self-quarantine for 14 days.

Nationals and residents of Korea (Rep.) are required to install 'Self-quarantine safety

protection mobile app'.

Passengers must install 'Self-diagnosis Mobile App' in their personal device and a

completed Health Declaration Form and a Special Quarantine Declaration Form must be

presented to the quarantine desk upon arrival.

10. All flights must arrive at Incheon International Airport (ICN) between 5:00 and 20:00.

KOREA (DEM. PEOPLE'S REP.)

published 06.02.2020

1.
2.

Passengers traveling as tourists are not allowed to enter.
Passengers traveling on business or duty must spend 14 days in quarantine upon arrival.

LAO PEOPLE'S DEM. REP.

published 17.04.2020

Flights to Lao People's Dem. Rep. are suspended.

MACAO SAR, CHINA

published 29.04.2020

1.

Passengers are not allowed to enter Macao SAR, China.

- This does not apply to residents of Macao SAR, China.

- This does not apply to residents of the Mainland of China if they have not visited a
foreign country 14 days prior to arrival.

- This does not apply to residents of Chinese Taipei or Hong Kong SAR, China if they
have not visited a foreign country 14 days prior to arrival.

Passengers who reside or have been in the Hubei Province, China in the past 14 days are

not allowed to enter Macao SAR, China unless they prove with a valid certificate that they

are not infected with the Coronavirus (COVID-19).
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All passengers must obtain a Coronavirus (COVID-19) nucleic acid test report issued by a

local medical institution within 7 days confirming that they have been tested negative for

Coronavirus (COVID-19) before they can board their flight.

Macao SAR, China registered non-resident workers (holders of the Non-resident Worker's

Identification Card) are banned from entering Macao SAR, China except holders of non-

resident worker's identification card who have resident status in the Mainland of China,

Hong Kong SAR, China and Chinese Taipei. They will have to undergo medical

observation at the designated place for 14 days if they have been to Chinese Taipei or

Hong Kong SAR, China in the past 14 days.

Residents of Macao SAR, China must:

- undergo medical observation at the designated place for 14 days if they have been to
foreign country, Hong Kong SAR, China and Chinese Taipei in the past 14 days;

- go through a six-to-eight hour medical examination if they have made multiple unusual
entries into the Mainland of China on one day;

- present a medical certificate of no infection with Coronavirus (COVID-19) upon entry
into Macao SAR, China if they have been to Hubei Province, China in the past 14 days.

Residents from Chinese Taipei or Hong Kong SAR, China who have not visited a foreign

country 14 days prior to arrival will need to go to designated places for a 14-day medical

observation.

Residents from the Mainland of China who have not visited a foreign country, Hong Kong

SAR, China or Chinese Taipei 14 days prior to arrival will need to go through a six to eight

hour medical examination if they come from Guangdong, Henan, Hunan, Anhui, Jiangsu,

Shandong, Sichuan, Heilongjiang, Zhejiang, Chongqing, Beijing or Shanghai. If they have

visited Hong Kong SAR, China or Chinese Taipei 14 days prior to arrival, they will need to

go to designated places for a 14-day medical observation.

MYANMAR

published 12.04.2020

1. Visaissuance is suspended.
2. Flights to Myanmar are suspended.

- This does not apply to relief flights.
- This does not apply to medical evacuation flights.
- This does not apply to special flights approved by the Department of Civil Aviation.

NEPAL

published 06.05.2020

International flights to Nepal are suspended.

- This does not apply to evacuation, rescue and emergency flights with a special
permission from Civil Aviation Authority of Nepal.

NETHERLANDS

published 21.04.2020

1. Passengers are not allowed to enter the Netherlands.

Page | 15



This does not apply to nationals of EEA Member States and Switzerland.
This does not apply to British Nationals.
This does not apply to passengers with a residence permit issued to long term
residents of EEA Member States, Switzerland and the United Kingdom.
This does not apply to passengers with a long-stay visa, including persons with a
temporary residence permit (Machtiging Voor Voorlopig Verblijf - MVV).
This does not apply to passengers in transit.
This does not apply to:
o family members of nationals of Switzerland, EEA Member States and of British
nationals;
healthcare personnel;
frontier workers;
transport of goods personnel;
diplomats;
personnel of international and humanitarian organizations,
military personnel;
passengers traveling for emergency family reasons;
passengers in need of international protection or for other humanitarian
reasons.

O O O 0O O 0O O O

2. A completed 'Health Declaration Form' for passengers departing from high risk COVID-19
countries must be presented prior to boarding any aircraft with destination the Netherlands.

NEW ZEALAND

published 10.04.2020

1. Passengers are not allowed to enter New Zealand.

This does not apply to nationals of New Zealand (including Cook Isl., Niue, Tokelau).
This does not apply to the immediate family members of nationals of New Zealand.
This does not apply to passengers with a permanent resident visa and their immediate
family members.

This does not apply to accredited diplomats residing in New Zealand.

This does not apply to nationals of Australia ordinarily resident in New Zealand.

2. Passengers are not allowed to transit New Zealand.

Passengers, subject to Government agreement, are allowed to transit New Zealand.
This does not apply to nationals and residents of Australia transiting through New
Zealand with final destination Australia and their immediate family members.

3. Passengers will be subject to mandatory isolation at a Government facility for 14 days on
arrival.

This does not apply to passengers transiting through New Zealand.

NIGERIA

published 22.04.2020

Airports in Nigeria are closed.

This does not apply to emergency and essential flights.
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PHILIPPINES

published 04.05.2020

Flights to Philippines are suspended.
- This does not apply to repatriation, medical and emergency flights.

POLAND

published 24.04.2020

1. Flights to Poland are suspended.

- This does not apply to flights with status HOSP, HUM, HEAD and other flights
performed to save people's lives or health, flights to protect public order, emergency
flights, flights at the order of the Prime Minister, flights performed by foreign air carriers
at the order of foreign states to bring back their nationals.

2. This does not apply to aircraft with up to 15 seats.

QATAR

published 19.04.2020

1. Passengers are not allowed to enter Qatar.
- This does not apply to nationals of Qatar.
- This does not apply to residents of Qatar with a Permanent Residence card.

RUSSIAN FED.

published 26.03.2020

1. Passengers are not allowed to enter the Russian Fed.

- This does not apply to nationals of the Russian Fed.;

- This does not apply to accredited or appointed employees of diplomatic missions,
consular offices, international organizations located in Russian Fed. and their family
members;

- This does not apply to members of official delegations;

- This does not apply to travellers with diplomatic, business or normal visas issued in
connection with the death of a close relative, as well as visas issued by special decision
of the Russian Ministry of Foreign Affairs;

- This does not apply to passengers from visa-free countries coming in connection with
the death of a close relative, having copies of death certificate, as well as a document
confirming family relations;

- This does not apply to passengers who are family members (spouses, parents, kids,
adoptive parents, adopted), guardians and trustees of citizens of the Russian Fed.,
subject to the presentation of a copy of a document confirming the relationship status;

- This does not apply to passengers permanently residing in the Russian Fed., as well
as transiting through airports without entering the Russian Fed.
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SAUDI ARABIA
published 28.04.2020

1. Passengers are not allowed to enter Saudi Arabia.
- This does not apply to nationals of Saudi Arabia.

SINGAPORE

published 29.04.2020

1. Passengers traveling as short-term visitors are not allowed to transit or enter Singapore.

- This does not apply to returning residents of Singapore (Singapore Citizens,
Permanent Residents or passengers with a Long-Term Pass (including passengers
with a Work Pass, Student's Pass, Dependent's Pass, and Long-Term Visit Pass)).
Upon entry into Singapore, they must serve a 14-day self-isolation at dedicated Stay-
Home-Notice (SHN) facilities.

- Passengers with a new or existing Work Pass will be allowed entry if they have an
approval letter from the Ministry of Manpower (MOM) or the Immigration and
Checkpoints Authority (ICA).

- Passengers with a Long-Term Visit Pass (LTVP) or a Long-Term Visit Pass In-Principle
Approval (LTVP IPA) issued by the Immigration and Checkpoints Authority (ICA), will
be allowed entry if they have an Approval Letter for Entry (ALE) issued by the
Immigration and Checkpoints Authority (ICA).

- Passengers with a Student's Pass (STP) or a Student's Pass In-Principle Approval
(STP IPA), will be allowed entry if they have an Approval Letter for Entry (ALE) issued
by the Ministry of Education (MOE) or the Immigration and Checkpoints Authority
(ICA).

2. Short-term visitors will be allowed entry into Singapore if they have an Approval Letter for
Entry (ALE) from the Immigration and Checkpoints Authority (ICA), Ministry of Trade and
Industry (MTI), Ministry of Foreign Affairs (MFA) or the Ministry of Health (MOH). They
could still be subjected to the prevailing health screening requirements upon entry.
Possession of an Approval Letter for Entry (ALE) does not guarantee the issuance of a
Visit Pass to enter Singapore.

3. Passengers entering Singapore, including Singapore Citizens, Permanent Residents and
passengers with a Long-Term Pass (LTP), must submit a health declaration. This can be
done via the SG Arrival Card (SGAC) e-Service or via the mobile application (to be
downloaded from Apple AppStore or Google Play).

4. Airlines must inform passengers to submit their health declaration via the SG Arrival Card
(SGAC) e-Service before arriving in Singapore.

5. The paper-based embarkation/disembarkation card is discontinued. All airlines must stop
distributing these cards for flights planned to arrive in Singapore on or after 27 March 2020,
0900 hours.

SOUTH AFRICA

published 28.04.2020

Flights to South Africa are suspended.
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- This does not apply to essential service flights (e.g. Medevac, emergency flights).

SRI LANKA

published 22.04.2020

1. Airports in Sri Lanka are closed.
- This does not apply to:
a. Aircraft Departures with passengers originating from Colombo, stopovers, transit
passengers or visiting tourists.
b. Emergency Diversions to Bandaranaike International Airport (CMB).
c. Freighter Operations and humanitarian flights to CMB.
d. Technical landings at CMB.
2. A completed Health Declaration Form must be presented to the public health inspectors
or any other authorized officials upon arrival.
3. Visas and ETAs issued by Sri Lanka have been invalidated.
4. The maximum allowed transit time at CMB is 12 hours. Passengers must have a confirmed
onward connection.
THAILAND

published 27.04.2020

Flights to Thailand are suspended.

- This does not apply to state or military aircraft, emergency landing, technical landing
without disembarkation, humanitarian aid, medical, relief and repatriation flights.
Passengers are subject to quarantine for 14 days upon arrival.

TURKEY

published 04.05.2020

1.

Nationals of Algeria, Angola, Austria, Azerbaijan, Bangladesh, Belgium, Bulgaria,
Cameroon, Canada, Chad, China (People's Rep.), Colombia, Cote d'lvoire, Czechia,
Denmark, Dijibouti, Dominica, Ecuador, Egypt, Equatorial Guinea, Finland, France,
Georgia, Germany, Greece. Guatemala, Hungary, India, Iran, Iraq, Ireland (Rep.), ltaly,
Jordan, Kazakhstan, Kenya, Korea (Rep.), Kosovo, Kuwait, Latvia, Lebanon, Mauritania,
Moldova, Mongolia, Montenegro, Morocco, Nepal, Netherlands, Niger, North Macedonia
(Rep.), Norway, Oman, Panama, Peru, Philippines, Poland, Portugal, Saudi Arabia,
Slovenia, Spain, Sri Lanka, Sudan, Sweden, Switzerland, Tunisia, Ukraine, United Arab
Emirates and Uzbekistan are not allowed to enter Turkey.

Passengers with a British passport are not allowed to enter Turkey.

Passengers with a Chinese Taipei (on the cover: Republic of China Taiwan) passport are
not allowed to enter Turkey.

Passengers who have transited or have been in Algeria, Angola, Austria, Azerbaijan,
Bangladesh, Belgium, Bulgaria, Cameroon, Canada, Chad, China (People's Rep.),
Chinese Taipei, Colombia, Cote d'lvoire, Czechia, Denmark, Djibouti, Dominica, Ecuador,
Egypt, Equatorial Guinea, Finland, France, Georgia, Germany, Greece, Guatemala,
Hungary, India, Iran, Iraq, Ireland (Rep.), Italy, Jordan, Kazakhstan, Kenya, Korea (Rep.),
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Kosovo, Kuwait, Latvia, Lebanon, Mauritania, Moldova, Mongolia, Montenegro, Morocco,
Nepal, Netherlands, Niger, North Macedonia (Rep.), Norway, Oman, Panama, Peru,
Philippines, Poland, Portugal, Saudi Arabia, Slovenia, Spain, Sri Lanka, Sudan, Sweden,
Switzerland, Tunisia, Ukraine, United Arab Emirates, United Kingdom or Uzbekistan in the
past 14 days are not allowed to transit or enter Turkey.

5. Passengers arriving from Algeria, Angola, Austria, Azerbaijan, Bangladesh, Belgium,
Bulgaria, Cameroon, Canada, Chad, China (People's Rep.), Chinese Taipei, Colombia,
Cote d'lvoire, Czechia, Denmark, Djibouti, Dominica, Ecuador, Egypt, Equatorial Guinea,
Finland, France, Georgia, Germany, Greece, Guatemala, Hungary, India, Iran, Iraq,
Ireland (Rep.), Italy, Jordan, Kazakhstan, Kenya, Korea (Rep.), Kosovo, Kuwait, Latvia,
Lebanon, Mauritania, Moldova, Mongolia, Montenegro, Morocco, Nepal, Netherlands,
Niger, North Macedonia (Rep.), Norway, Oman, Panama, Peru, Philippines, Poland,
Portugal, Saudi Arabia, Slovenia, Spain, Sri Lanka, Sudan, Sweden, Switzerland, Tunisia,
Ukraine, United Arab Emirates, United Kingdom or Uzbekistan in the past 14 days are not
allowed to transit or enter Turkey.

6. All passengers who traveled to the above restricted countries during the last 14 days are
prohibited to be accepted to all flights to Turkey. Otherwise, all passengers on the flights
will be quarantined for 14 days.

UNITED ARAB EMIRATES

published 19.04.2020

1. Flights to the United Arab Emirates are suspended.
- This does not apply to the following:

a) aircraft operated for the purpose of evacuation (this Safety Decision does not
alleviate the need for obtaining necessary authorisation from UAE Ministry of
Foreign Affairs and International Cooperation);

b) UAE registered aircraft that are out of base on 24 March 2020 23:59 Local Time
will be allowed to return to base carrying only UAE nationals and operator's crew
members;

c) domestic flights;

d) over-flights.

2. All Evacuation flights must have PAX APP data and Crew APP data; all ferry flights must
have crew APP data.

UNITED KINGDOM

published 17.04.2020

No Restriction

USA

published 17.03.2020

1. Passengers who have transited or have been in Austria, Belgium, China (People's Rep.),
Czechia, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Iran,
Ireland (Rep.), Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
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Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland or in the United
Kingdom (excluding overseas territories outside of Europe), in the past 14 days are not
allowed to enter the USA.

- -This does not apply to:

- nationals and permanent residents of the USA;

- spouses of nationals and of permanent residents of the USA;

- parents/legal guardians of an unmarried and younger than 21 years national or
permanent resident of the USA,

- the unmarried and younger than 21 years brother or sister of a national or permanent
resident of the USA, who is unmarried and younger than 21 years;

- the child/foster child/ward of a national or permanent resident of the USA,

- passengers with the following visas: A-1, A-2, C-1, C-1/D, C-2, C-3, D, E-1, G-1, G-2,
G-3, G-4, IR-4, IH-4, NATO-1 through NATO-4, or NATO-6 visa,

- members of the U.S. Armed Forces, spouses, and children of members of the U.S.
Armed Forces;

- passengers with evidence of traveling at the invitation of the USA government for a
purpose related to the containment/mitigation of the Coronavirus (COVID-19);

- passengers with documents issued by the U.S. Department of Homeland Security,
U.S. Customs and Border Protection, or U.S. Department of State indicating that the
passenger is exempt from the restriction;

Passengers who have been in one of the countries listed in bullet number 1 in the past 14

days but are exempt from the restriction to enter the USA, must arrive at one of the

following airports: Atlanta (ATL), Boston (BOS), Chicago (ORD), Dallas, (DFW), Detroit

(DTW), Honolulu (HNL), Los Angeles (LAX), Miami (MIA), New York (JFK or EWR), San

Francisco (SFO), Seattle (SEA) and Washington (IAD).

VIET NAM

published 01.04.2020

oo s w

Passengers are not allowed to enter Viet Nam.

- This does not apply to passengers on diplomatic or official duty. They will be subject
to mandatory medical declaration and self-isolation.

- This does not apply to passengers who are experts, business managers or highly
skilled workers. They will be subject to mandatory medical declaration and self-
isolation.

- This does not apply to passengers approved by National Steering Committee on
Covid-19 Prevention and Control.

For transportation of nationals of Vietnam returning to Vietnam, airlines must contact the

Vietnamese Diplomatic Representative agency in the local country in advance. Noi Bai

International Airport (HAN) is temporarily suspending all flights.

All passengers will be placed on quarantine at a designated facility for 14 days upon arrival.

All visa issuances are suspended.

All passengers must fill out a quarantine form prior to arrival.

Passengers who travel for diplomatic or official purpose will undergo a medical

examination at the border.

Nationals of Italy and Korea (Rep.) with a normal passport are no longer visa exempt.
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8.

10.

11.

Nationals of Denmark, Finland, France, Germany, Norway, Spain, Sweden and
passengers with a British passport are no longer visa exempt.

Passengers with a Certificate of Visa Exemption issued by Viet Nam are no longer visa
exempt if they reside in China (People's Rep.), Denmark, Finland, France, Germany, Iran,
Italy, Korea (Rep.), Norway, Spain, Sweden or United Kingdom.

Nationals of Belarus, Japan and Russian Fed. with a normal passport are no longer visa
exempt.

Nationals of Belarus, Japan and Russian Fed. with a normal passport and with a Certificate
of Visa Exemption issued by Viet Nam are no longer visa exempt.
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